
REPORT OF STUDENTS’ SATISFACTION SURVEY CONDUCTED IN DINHATA COLLEGE 

FOR THE ACADEMIC SESSION 2020-21 

 

AVERAGE SCORE FOR EACH QUESTION (N=107) 

Question Average score 

1. How much of the syllabus was covered in the class? 3.429906542 

2. How well did the teachers prepare for the classes? 3.588785047 

3. How well were the teachers able to communicate? 3.700934579 

4. The teacher’s approach   to teaching can   best be described as 3.476635514 

5. Fairness of the internal  evaluation process   by the teachers . 3.635514019 

6. Was your  performance in  assignments discussed with you? 3.411214953 

7. The  institute  takes  active  interest  in  promoting  internship,  
student  exchange,   field  visit  opportunities for students . 

3.196261682 

 

8. The teaching and mentoring  process in  your institution facilitates  
you in  cognitive, social and  emotional growth . 

3.242990654 

 

9. The institution provides multiple opportunities to learn and grow. 3.242990654 

 

10. Teachers  inform  you  about  your  expected  competencies ,  
course  outcomes  and  programme  outcomes . 

3.495327103 

 

11. Your mentor does a necessary follow - up with an assigned  task to 
you . 

3.38317757 

 

12. The teachers illustrate the concepts through examples and 
applications . 

3.747663551 

 

13. The  teachers  identify   your  strengths   and  encourage   you  with  
providing right  level  of  challenges . 

3.504672897 

 

14. Teachers are able to identify your weaknesses and help you to 
overcome   them. 

3.355140187 

 

15. The  institution  makes effort  to  engage  students  in  the  
monitoring,  review  and  continuous  quality improvement of the 
teaching learning process . 

3.345794393 

 

16. The institute/ teachers use student centric methods, such as 
experiential learning,  participative  learning and problem solving 
methodologies for enhancing learning experiences . 

3.448598131 

 
 
 



17. Teachers encourage you to participate in extracurricular  activities . 3.46728972 

 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life  
skills and employability  skills   to make you ready for the world of 
work . 

3.439252336 

 

19. What percentage of teachers use  ICT tools such as LCD projector, 
Multimedia, etc. while  teaching. 

2.878504673 

 

20. The overall quality of teaching - learning process in your institute is 
very good. 

3.514018692 

 

 

 

DETAILED SCORE OF EACH QUESTION 

 

 

 

 
 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 
 



21.   Give three observation / suggestions to improve the overall teaching  –   learning 

experience  in your institution. 

  

The following were the most common observations/suggestions to improve the overall 

teaching learning experience 

a. Library facilities need to be improved in aspects of the number and access to 

books and journals. 

b. Laboratory facilities need to be improved with more availability of space, 

apparatus and chemicals. 

c. Use of ICT needs to be increased. 

d. Need for improvement of Girls’ Common Room and washrooms. 

 

 

 

 

 

 


